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Mia guCNTNON @ounuevn i <xarapiry METAEU EVOG OUVNTIKOU
£pyod0TN Kal EvOC unoywnq@iou Onou:

O OUVEVTEUKTNG Ba npoonabroel va eKTINACEI Ta NPOCOVTA
Kal TV Napouacia Tou unoyn@iou, ava@opika Ye Tn
0con/eTaipia

Kal napaAAnAa

0 unown@iog Ba avalnTrnoel NEPICOOTEPEG NANPOPOPIEG Yia
TN B€0N WOTE va EKTIMNOEI KATA NOCO AVTANOKPIVETAlI AUTOG
OTIC NpodIaypaPeC, WG N «KATAAANAOTEPN» €nIAoyn



>Tn OUVeEVTEUEN dlepeuvwvTal Kal aglohoyouvTal, NEPA ano TIC
YVWOEIC, TIC ENNEIpiEC Kal TIC OEEIOTNTEC OOU, N YEVIKOTEPN
OUUMNEPIPOPA O0U, N 1IKAVOTNTA EKPPAONC KAl TEKUNPI®WONG, N
WPIMOTNTA O0U, Ol ENAYYEANATIKOI OOU OTOXOI, TO EvOIAPEPOV OOU K.d.
NAvTa o€ OXEON HE TN OUYKEKPIHEVN OEon/eTalpia.
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Me evav eknpOOwNo TNG €Taipiag
Me dUO 1 NEPICOOTEPOUC EKNPOOWMNOUG TNG €Talpiac (naveA)
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https //dasta.uom. gr/Career/Artlcles/5535 html

[MANPOQPOPIEC MOU EXEIC:
v Tonog, nuepa, wpa, OlIApKEIa
v EidoGg ouvevTeUENG
v/ 2KONOC GUVEVTEUENC
v XwpoTa&ia ouvevTeUuEewyv

TiI npenel va KAveIc:
v Avalntnoe n)\npocpopisq yia Tnv sTcupia (eknpoowno) kal Tn 6€on
v MaBe via Tov KAG®o: TACEIC, MPOONTIKEC, ENIXEIPNUATIKEG 6pc10€|q

/' T..WOULD..BE... \
7] AN.ASSET..TO.YouR... \
f=a COMPANY.. BECAUSE-

BeAeic va npoBaAAsig

At NPOCEKTIKA TO BIOypAPIKO COU Kal Onu4
I(ﬂNTELL\
v Kave SECIO'KI’]OT] (kaBpepTnCG, Bivreo, PiAog) w
A SCRIPT...
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WuyoAoyikn nposTolyaacia:
TO NPONYOUHEVO BPaAdu KOIUNOOU KAAd
Bpsq ano To Nponyouuevo deéu TI Ba Bd)\slq
(PAag €va KaAo-eAappU NpwIVO KAl MPOETOINACOU WE TNV Nouxia oou
MV unspBa)\slg ME TOUC Kacpséz-:q Kal Aoina <<ToE|Ka>> TPOPINA

dIaXEIPicoU TO AYXOC 00U, KAVE EUXAPIOTEC OKEWEIG
ANETINEE

Ti npénsl va &xeic yadi oou:
EKTUI'IO.)OT] TOU Bloypacleou oou (kal eniNAgov avTiypapa)
onpslwoslq Kal eprnoslq nou Gs)\slq va KAVEIG

OTOIXEIa ENIKOIVWVIAC NE TOV EKNPOCWNO KAl TOUC dIOPYAVWTEG
1 ynoukaAdki vepo

MNpakTika BepaTa:
®pOVTIOE YIa Eykalpn NPOoEAEUON Kal eEac@aAion XpOVvou €EOIKEIWONC
Mnv €pxeoal OTIG CUVEVTEUEEIC UE CUYYEVEIC Kal PiAoUG
Mnv ennpealecal ano oxoAla kal oulnTnNoeIC cuvunoWnQPIwyv



Actions
Situation
Task

R Interview Technique ﬂ“ﬂReMs

X

PREFARIE

Listen carefully to the
question and think of
an event. Take a few
seconds to ensure
you have the best
example you can.
Don't rush it.

T

SITUATION TASK ACTION RESULT

Close with the result of
your efforts. Include
figures to quantify the
result if possible.

Describe a specific
event or a situation
that you were in. The
who, what, where,
when etc.

Explain the task you
had to complete,
highlighting any

specific challenges
or constraints e.g.

deadlines, issues or
costs.

Describe the specific
actions that you took
to complete the task.
These should highlight
desirable traits the
interviewer is looking
for.

L And remember, do not think of new details as you answer. Say what you had planned for and end.J

(Present-Past-Future formula)
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2ZKEPTEITE 6-8 napadeiypaTta ornou deiEaTE CUPNEPIPOPEG
Kal OEEIOTNTEC NOU Yevika (NTOUV Ol EPYOOOTEC.

Ta pioa ano Ta napanavw napadeiypyata 6a npenel va
€lval anoAuUTwC BeTIKA (ENITUXIEC KAl ENITEUEN OTOXWV)

Ta aAAa pioa Ba npenel va agpopouV KAaTaoTACEIC Mou
EEKIVNOAV AdpvNTIKA Kal EITE KATEANEAV UE ENITUXIA EITE
E0EIG EMIOEIEATE APIOTN €Nidoon/anodoon n Habarte kAT
ONMAvTIKO YIa TNV UETENEITA NMOPEIA 0AG

XpNOILOMNOIEIOTE OXETIKA NpoogaTa napadeiypara (av
LUMOPEITE EVOC XPOVOU)



STAR anavTioeic

Competence: | Ability to innovate

S Situation I was part of the Customer Service team. We experienced poor
customer satisfaction and several customer complaints due to the
inconsistency of the level of service.

v v
AKOUOTE NPOCEKTIKA TNV
\J v
KaOe epwTNON KAl AV
T Task Being one of the mast senior team members, I was asked to XpEICIOTEi znTr'IOTE
propose ideas on how to improve the situation. 6|€ KDIV v GEl
A Action First I reviewed the results of the customer surveys and collected U p n (;'
data about what the dissatisfaction was about.
Then I called a meeting with my peers and I asked their input
through a brainstorming exercise.
Finally I came up with a list of five ideas to implement changes
supporting serice improvement and a plan to measure future
performance of our Customer Service department,

R Result The number of complaints decreased by 20% in the month
following the implementation and by 50% 3 months later.

AnavTnoTe eniAgyovTag
TO KaraAAnAo
napadsiypya/ioropia

AwoTe napadeiypara ano:

. EpYCIO'ICIKéC; EM I'IEIpiEC n.x. dlaxeipion xpovou, KalvoToua Npoosyyion

* MAVEMIOTNUIAKEG EPYACIEC KAl projects n.x. avazitnon BiBAioypagiag
. EGE)\OVTIKE'ZC; 6pC|OTI"|pI6TI"|T€C; N.X. EVNHEPWON, CUVTOVIONOG HEAWV

® O|JC|5IKF:'.C O'U|J|J€TOX€-':C; n.X. npoBARuaTa cuvepyaociag

XpNOIYOMOIEIoTE NOCOTIKA OTOIXEIa ONOTE €ival duvaTo.



» UNV MAKPNYOPEITE, ENavalauBaveoTe, cp)\uap-s’iTs,

» AITOG, 0aPpnc, CwOoTOC CUVTAKTIKA AOYOC,

» ANMOPUYETE APVNTIKEC EKPPACEIC, OXOAIA, EKTIUNOTEIC
» Mpoooxn oTn YAwooa ocwuaTog (OAwV),

» napadeiypata, OIEUKPIVNOEIC (n npooTiBéuevn agia oac)

» guvown, avakepaiaiwaon

* HNV AVAPEPECTE NPWTOG € HIoOOOAoyIka BEpaTa
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« [ec pou via ogva (Present-Past-Future formula) ; , j/

« TaTi BEAeIc TN douAeld i - ﬂ{/

« Ti yvwpileig yia TNV €Talpia

« Ti evdlapepov Bpiokelc o€ auToU ToU €idouUC TIC BETEIC

» MNwc dlaxeipilecal oTpEOOYOVEC KATAOTACEIC KAl NwG epyalecal KaTw ano nieon

» [Nwcg aicOaveoal 0TAav CUUPETEXEIC OE OPADEC

» [olo Bewpeic To nio duvaTd/aduvaTo onueio gou

» [lec you nio Bewpeic To N0 JEYAAO €NiTEUYHA COU N TNV MEYAAUTEPN anoTuxia
OO0U, EWG ONHEPA

« 'Exelc «unepBei» 0pla/kKavovec yia va eNITUXEIC Evav OTOXO

« T[aTi va o€ npooAdBw

« [oia €ival n apoiBr nou 6a nOeAec

"EXEIC VA HOU KAVEIC KAMNOIEG EPWTNOEIC
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Body I.anguage during an interview 101

Maintain good
eve contact.
Don't wander

Don't cross your arms.
It comes off as
defensive or

uninterested

Practice your
handshake,
arrange your
belongings
properly

Avoid tfrying to
cross your legs, this
can cause
distraction when

switching legs

Keep an interested
expression and don't
forget to smile

Remember
good posture and
sit up straight

Don't overuse
hand gestures,
you don't want to
distract from what
you're saying

Remain calm,
Don't let nerves
make your feet
do a tap dance
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KavTte TouAaxioTov 2 epwWTROEIC (NPOETOINAOCTE 4)

EVOEIKTIKEG EPWTNOEIG:

> € nolov/nola aropa Oa npenel va ansubuvopal. YnapXel kanola osipd avagopdac;

Mnopeite va pou dWOETE €va napadeiyya yia 1o nwg 6a ouvepyalopal e ToV
MPOICTAMEVO HOU;

MNwc 6a neplypa@arTe TNV KOuAToUpa TNG €TAIPiAC;

Moleg peTaBiBacipeg SeEIOTNTEG XpeladovTal yia TNV KAAUTEPN EVOWUATWON OTNV
gTAIpIq;

MolEg €ival ol NpOKANCEIG TNG B€ong epyaaiag;
Av npooAn®Ow oTnv €Taipia, nwc¢ Ba €ival yia Tunikn nUEPa pyaaciac;

Mola €ival Ta enopeva BrAuaTta otn diadikacia €nAoyngc;
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OAOKANPWOE Tn OUVEVTEUEN UE XapOYEAO Kkal pia oTabepn
XEIpayia,

{NTNoE TO e-mail (kapTa)TOU CUVEVTEUKTN,

oTeiAE guyxapioTnpio pnvupa (HEca o€ 24 wpeG, 2-3
WPEG HETA TN CUVEVTEUEN): vVa PNV €ival YEVIKO, MEG KATI
OUYKEKPIUEVO aro Tn OUVeVTEUEN Yia va dei&eIg To sv6|acp£pov
oou yia Tn Bgon kal enidiw&e avaTpopodoTnon/CUVEXEIQ TNG
dladikaoiag

KPATNOTE ONUEIWOEIG: OEITE TI NNYE KAAA KAl TI «deV
OOUAEWE

EMNIKOIVWVIOTE HE TIG «OUOTACEIG» 04G KAl OulnTnoTE YId
Tn 6eon padi Toug r npowbeioTe Toug TO BlOYPAPIKO OdAg,
WOTE va MPOETOIHAOTOUV OE MEPINTWON EMIKOIVWVIAG ANO TOV
UNEUBOUVO NPoCANYEWV
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Mnv B HaTaTe TNV Good impressions counts
avalnTnon

A&lonoinoTte NANpwc¢ 1o OIKTUO MOU
avanTuéaTte ano Tn CUPMPETOXN OdC
oTIC Huepeg Kapiepac

EpeuvnoTe TOV AVTAYWVIOHO
TNG €TAIPIAC
TWV CUVUNOYWNPIWV

Awkwardness can oceur,

Outcomes are unpredictable,
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The secret of acing a job interview is to

stop believing in

LUCK
and start believing in
YOURSELF-0@®




